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Compassionate
care, every step
of the way.

TELUS Health Virtual Care is a health and wellness service that's ready to help
anytime, anywhere in Canada.

Avoid unnecessary trips to the clinic or delays in getting the assistance you need. You and your immediate
family" can consult healthcare professionals on-demand, straight from a smart device or computer, through
encrypted text and video.
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tSpouse and children under the age of 26, *Additional fees may apply for appointments with specialists and may be available in select provinces.
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How to activate
your account.

Gain access to your very own personal health and wellness
resource that you can keep in your back pocket.
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Organization has invited
you to TELUS Health
Virtual Care.

You now have 24/7 access to friendly,
experienced health care professionals, right
on your phone or computer. You can
connect to the app whenever you need
care, wherever you are, and use encrypted
text or video to address health questions
and issues as they come up.

To activate your TELUS Health Virtual Care
account, please click below:

Activate your account

Have a quick health or wellness
question?

Need a preggription rfill2 Want to avoid

Click on your unique
activation link.

TELUS Health Virtual Care
would like to send you

notifications.
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

Ensure you have
enabled notifications.
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Sign up
Let's get your account set up!

First, we'll need your email address:

Email Addross

Why do you need my email? >

Continue

Use the same email address
to create your account.
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Profile

General Information
Email Address
Contact Information

Medical History

Security O

Password

Details

profile

Set up your profile

under the Profile tab.

TELUS Health
Virtual Care

Download from the App
Store or Google Play.
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Profile

Details

[Manage Family 5 ]

Receipts

FAQ

Contact Us

Terms of Use

Scroll down the Profile tab
to add family members.
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Virtual Care ’

signin

Become a member

Need help signing in? Contact us

Use your account credentials

to sign in to the app.

On Call Now Open 24 hours
April Stewart
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See profile >

° my medical ,

Add a family member >

Discover
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Mental Physical

Wellness Wellness
Discover our Discover our
services services

Home.

Start a consult from the
home screen as soon
as you need care.

Need help? Contact us at help@vc.telushealth.com
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