
Welcome to Akira

Akira brings healthcare to you: this app gives you access to medical consults on your phone - 
anytime and anywhere you need it. You can use Akira’s secure text and video to connect to 
registered clinicians for initial and follow-up care, 24/7 and from wherever you are.  

What is Akira for?  
The majority of primary care concerns that traditionally take you to a doctor’s office can be 
addressed and resolved through Akira, without needing an in-person visit: 

THE AKIRA ADVANTAGE

Beyond primary care. Get access to registered mental health professionals 
and registered dietitians. 

Access to medical records. Having anytime access to your medical notes 
will help you stay engaged and proactive about your care.  

Continuity of care. Build valuable relationships with Akira’s friendly, 
professional clinicians. 

Highest rating in the industry. Rest easy knowing that thousands of users 
have given Akira consistently high satisfaction ratings.  

SOC2 Compliant. Get care with the highest level of security. Conversations 
and videos are encrypted end to end.  

Team of experts. Connect with Akira’s cross-country team of reliable, 
approachable, and knowledgeable clinicians. 

WHY USE AKIRA

For more information: akirahealth.ca 

Use Akira on a web browser: https://akira.md/patient
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1. Canadians miss an average of 9.3 days of work 
each year for health-related reasons. 

2. 40,000 Canadians each year spend 4-24 hours 
in the ER just to renew prescriptions. 

3. 4.5 million Canadians don’t have a family doctor. 

4. 500,000 Canadians miss work each week due to 
poor mental health.

5. Akira allows you to access care even when 
traveling, both within Canada and abroad. 

6. Akira is an easy, convenient, and intuitive way to 
access high-quality healthcare. 

7. For any non-medical questions, Akira’s team is 
available by email: support@akirahealth.ca

mailto:support@akirahealth.ca
http://akirahealth.ca
https://akira.md/patient
mailto:support@akirahealth.ca
http://akirahealth.ca
https://akira.md/patient

